
Travel Insurance CGU

24-hour emergency assistance
•	 Yes. 24 hour Emergency Assistance Hotline provided on our behalf by First 

Assistance with every policy sold. The expertly trained, multilingual staff can 
also assist with general travel information. Requests can also be emailed.

Accidental death
•	 Yes. Paid to your estate if you die within 12 months of an accident that occurs 

during your journey. Variable plan limits apply - refer to policy wording.

Video cameras, cameras and
portable electronic equipment

• Yes. Variable plan limits apply – refer to policy wording.

Cancellation of Journey
•	 Yes. Unlimited cover, including your travel agents cancellation fees up 	

to $1000.

Daily in-hospital cash allowance •	 Yes. $75 for every 24 hours in hospital, after the initial 48 hours.

Evacuation costs
•	 Yes. Reasonable costs to move you to another place or back to Australia if you 

suffer an illness or accident and your treating doctor agrees that you should be 
moved urgently.

Luggage loss or damage
•	 Yes. Accidental loss, theft or damage. Variable plan limits apply - refer to policy 

wording.

Standard excess $100 •	 Yes.

Overseas medical and dental expenses

•	 Yes, Medical – reasonable expenses if you suffer an illness or accident during 
your journey that requires immediate medical treatment. The treatment must 
be authorised by your treating doctor or dentist. Variable plan limits apply – 
refer to the policy wording.

•	 Dental – up to $1,000 per person. $2,000 in total.

Personal Liability •	 Yes.

Rental vehicle excess up to $3,000 •	 Yes - depending on plan selected.

Return of hire car •	 Yes. Up to $500.

Resumption of journey

•	 Yes, we will pay for you to return overseas if we have returned you to Australia 
following the death or disablement of your relative, your travelling companion, 
your travelling companion’s relative or your business partner if your journey has 
not expired.

Travel delay
•	 Yes, including up to $500 for singles and $1000 for doubles for accommodation 

and meals when your scheduled transport is delayed for more than 6 hours and 
the delay was not your fault.

How does your insurer compare?
24/7 paperless claims service
21 day cooling off period

All dollar amounts are inclusive of GST.

This table is a summary of significant features and benefits only. Please refer to the CGU Travel Insurance Product Disclosure Statement and  
Policies for full terms and conditions. 
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